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▪ Date of Birth: 19-11-1984 ▪ Marital Status: Single
▪ Cell: (+971) 50 9594799 ▪ Email: tanbirahmed@gmail.com ▪ Web: www.tanbir.info

Career Objective: 

To work for a challenging company which offers professional development and growth 
potential in the field of IT and Engineering, where I can take advantage of my educational 
knowledge to benefit the employer while at the same time continue to learn and advance my 
career.

Job Experience:

1. Oct 2009 – Feb 2010: CYQUENT Technology Consultants
     Al Asmawi Building, 4th Floor, 410, Dubai Investment Park, Opposite AL Warood
     International School, Dubai, United Arab Emirates.

Tel: +971(4) 8855083/84 , Email: info@cyquent.ae
Web Site: www.cyquent.ae

      Position: L2 System Engineer

     Job Description:
     Worked with ALDAR Academies IT Department of Al Yasmina School. My job
     responsibilities include:
     - Desktop software installation, maintenance, troubleshooting and upgrading 
     - Desktop Hardware installation, maintenance, and upgrading 
     - Incident/Problem Management through the Help Desk
     - Routine network administration and maintenance 
     - Monitor and improve the Incident response and resolution times in accordance with
       the Helpdesk
     - Monitor and administrate state of the art datacenter which includes 32 HP Blade
       servers running windows 2003, 2008, Exchange 2007, Active Directory, etc.
     
  
2. Nov 2007 – March 2009: Communication Solution Limited

8, Mohakhali C/A, (3rd Floor) Dhaka-1212, Bangladesh
(A Private limited company providing Project Management, Coordination in Telecom Sector of 
Bangladesh, A Developing solutions for telecom operations in Bangladesh)
Web Site: www.cslbd.com

      Position: GSM System Engineer

     Job Responsibilities: Project Coordinator (Technical Department) of the Worldtel 
     Bangladesh Ltd; (Narayangonj). Installation, Commissioning and Testing of all  
     equipment related to GSM – BTS, BTS Alarm, MW Radio link transmission (PDH/SDH).

Valid UAE Driving License: 919230

mailto:info@cyquent.ae
http://www.cslbd.com/


Educational Qualification:

 B.Sc Electrical & Electronic Engineering, 2007
CGPA: 3.24 / 4.00, American International University Bangladesh (AIUB)
Dhaka, Bangladesh

 H.S.C in Science Group, 2003, Foreign Education Board of Dhaka, Bangladesh.
GPA: 3.00 , S. K. B. Z Bangladesh Islamia School & College, Abu Dhabi, U.A.E

 S.S.C in Science Group, 2001, Foreign Education Board of Dhaka, Bangladesh
GPA: 4.00 , S. K. B. Z Bangladesh Islamia School & College, Abu Dhabi, U.A.E

Professional Training and Certification:

 Symantec Technical Specialist (STS) – Symantec Backup Exec 12 for Windows Server.
 Cisco Certified Network Associate (CCNA) from Cisco Valley, Bangladesh. (Continuing)
 Training on GSM System Engineering from CSL Institute of Telecom Technology & 

Management, Dhanmondi-27, Dhaka, Bangladesh.
 AutoCAD Training Lavel-I (2D) & level-II (3D Modeling) from AutoCAD Training Center

(ATC) Ltd, Dhaka, Bangladesh.

Telecom Knowledge:

 Have detailed knowledge on GSM, GPRS, EDGE, WCDMA/UMTS networks
 FDMA and TDMA as well as the CDMA techniques.
 Switching techniques (SS7 and others), Link Budget Calculation.
 Gathered hands on experience on Microwave link, BTS Installation and BTS Alarm.
 Practical knowledge of designing and implementing Network in LAN/WAN (Wi-fi), 

TCP/IP routing and network design, HTTP, Firewalls, CISCO Routers, Switches, Hubs and 
installing network hardware.

Computer Skills:

 Operating Systems/Hardware: MS DOS, Win98/XP/Vista/Win 7, troubleshooting, 
assembling and operating computer for the last 15 years (Advance User).

 Productivity: MS Word, MS Excel, MS FrontPage, MS Visio 2003, Microsoft Expression 
Web, Dream weaver.

 Graphics: Adobe Photoshop CS4, Paint shop pro 7/8, Swish Max.
 Programming: Basic knowledge on C/C++, 80x86 Assembly Language.
 Web: Web Programming knowledge of HTML, PHP, MySQL Database.

Drafting Skills:

 Excellent knowledge & skills in Drafting Architectural Drawing, Electrical Drawing using 
AutoCAD R14, 2004, 2006. (Advance User). 

 Operating AutoCAD for the last 7 years.
 Done few small projects for local clients of Bangladesh.

Language Skills: 

 Full proficiency with reading, writing and speaking of English & Bangla.
 Professional speaking ability in Hindi and Urdu. 
 Good Knowledge in Arabic, Spanish and Chinese Language.



Personal Skills:

 Highly motivated with a mature and positive attitude and a passion for working with 
customers to meet customers business challenges.

 Did well both as a team leader and as a team member in many occasions. 
 As a professional I am highly focused and result oriented. 
 Excellent analytical and creative ability. 
 Skilled at producing high quality work within tight deadlines.

Professional Memberships: 

Year 2006   : Member of Electrical & Electronic Club of AIUB (EECA)

Year 2006   : Student Member of IEEE , 3 Park Avenue, 17th Floor
New York, NY 10016-5997 USA | Member no: 80556974

Year 2007   : Elected General Secretary of IEEE AIUB Student branch, Bangladesh
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